
IRIS Smart Kiosks are self-service machines that combine cutting-edge technology with intuitive 
design to create a seamless user experience. With features like touch screens, facial recognition, 
fingerprint recognition and document verification, IRIS Smart Kiosks are revolutionising the way 
businesses interact with their customers and governments with their citizens.

IRIS Smart Kiosks



Our cutting-edge kiosk technology offers end-to-end solutions that streamline enrolment, verification, and transaction 
processes. When integrated with advanced facial or fingerprint recognition technologies, IRIS Smart Kiosks provide a 
seamless and smooth user flow that reduces waiting time and eliminates the need for human intervention. Our 
kiosks are fully customisable, ergonomically designed and come equipped with a broad set of foundational software 
capabilities, giving organisations the flexibility to integrate and unleash the full potential of our kiosks.

IRIS Smart kiosks are perfect for a variety of industries, from retail and hospitality to transportation and healthcare, 
and everything in between. Our innovative kiosk solutions offer a dynamic and interactive experience for both 
businesses and their customers as well as governments and their citizens.

Our Kiosks touchscreens are shatter proof with options for anti-microbial coating. We also offer a ready-to-deploy 
Kiosk Management System (KMS) to remotely and effectively manage and control kiosks across multiple locations. 
With the goal of optimising the self-service usage experience, our smart kiosks offer automatic height adjustment of 
the face capture module to the user’s eye level for easier accessibility.

Explore our range of high-tech kiosks 
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Managing visitor access is historically time-consuming, costly, error-prone, and 
potentially compromising to security. IRIS Visitor Management Kiosks simplify reception 
tasks, ensuring smooth processing of visitors upon arrival while assuring that  health and 
safety obligations have been met and remain secure. IRIS Visitor Management Kiosks are 
highly con�gurable, secure and user-friendly. With these seamless kiosks, waiting times 
are reduced during registration and veri�cation processes. 

• Modular design
• Facial veri�cation with liveliness check
• Fingerprint veri�cation (option)
• Printer (option)

• Fast and secure
• User friendly
• Durable
• Easy set-up and maintenance

IRIS Payment & Transaction Kiosks are self-service kiosks equipped with payment 
systems. These kiosks are able to securely transact purchases and safely receive 
payments in exchange for services or goods rendered with the aid of devices such as 
barcode scanners, receipt printers, debit card readers, and cash deposits. IRIS Payment & 
Transaction Kiosks provide excellent convenience to various industry verticals including 
utility companies, telco companies, banking, healthcare, malls, fast food restaurant, 
entertainment, as well as schools and universities.

IRIS Transportation & Ticketing Kiosks o�er 24/7 convenience, e�ciency, and easy 
access to transportation tickets and related services. These kiosks are ideal 
performers for high use public access including travel and transportation services, 
ticketing kiosks or city and state agencies such as vehicle registration.  Self-service 
ticketing kiosks can be found on train platforms and in parking areas, o�ering easy 
and convenient ticket purchase. Rental car companies can provide superior service 
through video conferencing kiosks, reducing the need for sta�ng at low-tra�c 
locations.

Processing travelers in the most challenging security environments is one of the many 
challenges of Border Control. IRIS Border Control Kiosks are revolutionising traveller 
identi�cation, passport reading, expediting check-in, and improving security  with 
multi-modal biometrics technology. These versatile kiosks swiftly and proactively deliver 
increase in security, faster immigration processing times and improved traveler 
satisfaction. IRIS Border Control Kiosks can be used in a variety of contexts; from check-in, 
border control and boarding, VIP lounges, and baggage drop.

Innovation is the key to maximising foot tra�c in retail locations and this is 
where the IRIS Retail Kiosks excel. Placing kiosks in strategic places with catchy 
messages and o�ers can attract more customers and build greater brand 
identity. IRIS Retail Kiosks are designed to o�er more services to more customers 
at a lower cost while saving valuable sales �oor space. When customers' 
experiences are enhanced, they buy more and become more loyal, and these 
lead to increased revenue. 

Government

• Easy set-up and maintenance
• User-friendly with intuitive design
• Fast and secure

• Enhance customer experience
• Customisable
• Durable

• Multi-modal biometrics (face, iris, 
�ngerprint, contactless palm)

• Facial liveliness detection to 
prevent spoo�ng

• Printer (option)

• Card or micro sims dispenser
• Enhance customer experience
• Customisable

• Highly secure and safe
• Diverse payment options (eWallet, 

Cash, Credit Card, Debit Card)
• Receipt printer

• Card dispenser
• Customisable
• Durable

• Highly secure and safe
• Diverse payment options (eWallet, 

cash, credit card, debit card)
• Ticket printer

• Enhance passenger experience
• Modular design
• Fast and secure
• User-friendly with intuitive design



CERTIFIED TO ISO 14001: 2015
CERT. NO. : EMS 00923

CERTIFIED TO ISO/IEC 27001: 2013
CERT. NO. : ISMS 00315

CERTIFIED TO ISO 9001: 2015
CERT. NO. : QMS 03266
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Our Secure Solutions
We offer comprehensive, sustainable, highly adaptive, and customisable Trusted Identification software and 
solutions that are built on secure platforms and architecture. Our proven solutions unify security, inventory, 
workflow, and lifecycle requirements while managing enrolment, production, issuance of physical, electronic and 
digital documents such as identity cards, ePassports, driver's licenses, voter cards, travel visas and many more.

Important Note:  The information contained in this brochure is current at time of printing. IRIS Corporation Berhad reserves the right to change the 
information contained in this brochure without prior notice. IRIS Corporation Berhad has used its reasonable endeavors to assure the accuracy and 
reliability of the information contained in this brochure and to the extent permitted by the laws of Malaysia, therefore will not be liable for any 
inaccuracies, omissions or errors in this information nor for any actions taken in reliance on this information.
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Why IRIS ?
We are a globally recognised technology-driven company with dual-certifications as a security printer and 
security supplier. Our experience of more than 30 years has allowed us to pioneer numerous break-through 
identity products and solutions for greater national and trans-border security - inventing the world's first 
ePassport and the world's first multi-application National ID card. Our comprehensive range of trusted 
identification solutions span the globe. From the manufacture of smartcards and secure travel documents to 
the devices and software architecture required for authentication, we continue to integrate disparate 
technologies that are Innovative, Relevant, Intelligent and Secure to bring to life solutions that are sustainable.
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